COMPETITIVE ANALYSIS discord x microsoft teams

EVALUATE COMPETITORS THAT PROVIDE A PLATFORM FOR PEOPLE TO MEET AND

B COLLABORATE, SPECIALIZED IN WORKPLACE

Strengths

Lots of tools in a single place

No additional cost for Microsoft 365 users

You are able to add 3rd-party tools into your channels, such as
Google Drive or Dropbox.

Fun options like emoji, gifs, and stickers to assist users’ emotions
Files search, backup, and collaboration

Helpful bots

Ability to collaborate on documents without leaving the app

Weaknesses

Too many similar tools

Lack of notifications

Adding Members Outside Of Your Organization Can Be A Challenge
Hyper-organized tabs and channels can feel overwhelming

File structure confuses users

Key Insight

Users enjoy all the tools are in 1 location but want to keep it simple. The lag-less connection
anywhere around the world is mind-blowing. People also wanted more integration such as Google
Drive.

“East to understand. Free to use with Microsoft Office 365.
Better than Zoom, Slack. Video calls and chat are seamless.
Can share Word documents and excel spreadsheets easily
with the team members”

“1. High levels of segregation wherein we can have different channels for
different topics. 2. Can be used effectively for alerts and monitoring, where
different applications can notify specific channels about the status and
issue alerts. 3. The chat history at a person level can be easily retrieved.

4. All the features in skype is available along with better themes. 5. Built-in
tools like editor for word, powerpoint, excel etc. also sharing of files is
possible.”

“East to understand. Free to use with Microsoft Office 365. Better than
Zoom, Slack. Video calls and chat are seamless. Can share Word
documents and excel spreadsheets easily with the team members”

“Marketed toward gamers, not exactly perfect for the work
environment”




